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[IpaBooOnagaTesb MPOrpaMMBI:
locynapctBenHoe  OropkeTHOoe  MpodecCHOHAIBHOE  00pa3oBaTEIbHOE
yupexaenne HoBOKy3HENKHM TOPHOTPAHCIIOPTHBIM KOJUIEIK, I. HOBOKy3HElK,
yi1. 3eIpsiHOBCKas, 1.99, Ten. 8(3843) 31-28-42.

HopmaTuBHBIN CpoK ocBOeHMS Mporpammel 40 4acoB IpH OYHO-3a04YHOM
¢bopMe TOArOTOBKM C MCHOJB30BAHME AUCTAHIIMOHHBIX 00pa30BaTENIbHbBIX
TEXHOJIOTUH.

Jlutiam, mpoireanmuM oOy4eHue 1Mo JTaHHOW IporpaMMe ImpodeccroHalb-
HOM MOJATOTOBKH B MOJIHOM 00bEME U UTOTOBYIO aTTECTAIMIO, KOJUIEIX)KEM BbI/Ia-

C€TCiA CBUACTCIIBCTBO O IOBBLIINICHNN KBaJ'H/I(l)I/IKaI_[I/II/I YCTAaHOBJICHHOTO 06pa3ua.
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4. MATEPHUAJIBHO-TEXHHUYECKHUE YCJIOBUSA PEAJIN3ALINU
INPOI'PAMMUbI

1 OBILIHE ITOJIOKEHUA

HopmaTtuBHyI0O MpaBOBYIO OCHOBY pa3paOOTKU  JOTMOJHUTEIHHOU
po(hecCHOHAIBHOM MPOrpaMMbl NOBBILIEHHSI KBanUpuKanuu «B3zaumonelicteue
C 3aKa34UKOM (KOMIETEHIHS « DKCIeINPOBAHUE TPY30B»)» (Haliee — mporpamma)

COCTaBJIAIOT.

— denepanpHbiii 3akoH 0T 29.12.2012 1. Ne 273-03 «O06 0OpazoBaHUNY;

— Ilpuxa3z MunoOpnayku Poccuu ot 18.04.2013 Ne 292 «O06 yTBepkaeHUH
[lopsinka opraHu3ali U OCYUIECTBIIEHUS 00pa30BaTEbHON JEATEIBHOCTH I10
OCHOBHBIM ITpOorpaMmMaM MpoQPecCHOHATILHOTO 00yUYEeHUs»;

— [Ipuka3 MuHnucrepcTBa 0o0pa3zoBanus U Hayku Poccuiickoit denepanmu
ot 01.07.2013 r. Ne 499 «O0 yTBep>kaeHIH MOPSAIKAa OPraHU3aLUN U OCYIIECTB-
JeHus: 00pa30BaTEIbHON JAEATEIbHOCTU MO JOIMOJHUTEIBHBIM MPOQECCHOHATb-
HBIM [IporpaMMam» (C U3MEHEHUSIMH U JTOTIOJHEHUSMH );

— [Ipuka3 MuHuctepcTBa o0pa3zoBanus U Hayku Poccuiickoii denepanmu
ot 29 okTs6ps 2013 r. Ne 1199 «O6 yTBepxaeHuu nepednent npodeccuii u cre-
UATBHOCTEN CpeHero MnpodeccuoHalIbHOTO 00pa30BaHUM» (3apErUCTPUPOBAH
MuntoctoM Poccum 26 nexabps 2013 r., peructpanuonnbiit N 30861) ¢ usmene-
HUSIMHU, BHECEHHBIMU IPHUKa30M MHHHCTEpPCTBa 00pa3oBaHus U Hayku Poccuii-
ckoii deneparuu ot 14 mas 2014 1. N 518 (3apeructpupoBan Muntoctom Poccun
28 mast 2014 r., peructpannonssiii N 32461);

— cneuuuKanuen cTaHaapTa KOMIETEHIUU «DKCIEIUPOBAHUE TPY30B»
(WorldSkills Standards Specifications); mpodeccronansubiM cTangapTom «Crerm-
QJIKCT 10 JJOTUCTUKE HA TpaHcropTe» (YTBEepXkAeH npukazoM Muntpyna Poccun ot
26.09.2014 Ne 34134).

TepMI/IHLI, OIpeacjaceHud H UCIN0JIb3YEMbIC COKPAIICHU A



B mporpamMme ncnosib3yroTcs CleayroIue TEPMUHbBI U UX ONPEIEICHHUS:

Komnerenuusi — criocoOHOCTh TPUMEHSITh 3HAHUS, YMEHUS, JINYHOCTHBIC
KauecTBa U MPAKTHUUYECKUIN OMBIT IJIs1 YCIEUIHON AesTENbHOCTH B ONPEICIICHHON
oOracTu.

OcHoBHbIE BHIbI NPO(eCCHOHAIBLHOM 1eSITeIbHOCTH — MPO(eCcCCUOHANb-
HbIe (YHKITUH, KaXKIasi U3 KOTOPBIX 00J1a1aeT OTHOCUTEIIFHOW aBTOHOMHOCTBIO U
orpenesieHa paboronaTesieM Kak HEOOXOAUMBI KOMIOHEHT COJIEP:KaHUSI OCHOB-
HOM npodeccroHaIbHOM 00pa30BaTeILHON MPOrPaMMBl.

Pe3yabTaThl NOATOTOBKH — OCBOSHHBIC KOMIIETCHIIUN U YMEHUS, YCBOCH-
HbIE 3HaHUsI, 00ECIIEYMBAIOIINE COOTBETCTBYIOIIYIO KBATM(DUKAIIHIO M YPOBEHb 00-
pa3oBaHUsI.

Y4eOHblii (MpogeccnoHaIbHbBIN) MUK — COBOKYITHOCTh JUCIUIUIMH (MO-
nyJieit), o0ecreurBaroIMX YCBOSHHUE 3HAaHUN, YMEHUN U (DOpMUpOBaAHUE KOMIIE-
TEHIIMI B COOTBETCTBYIOLIEH chepe npodeccuoHanbHOM eI TeNbHOCTH.

JNOT — nuctaHIMOHHBIE 00Pa30BATEIbHBIE TEXHOJIOTHH.



2 TIOSACHUTEJIBHAA 3AIIMCKA

JlonomHUTEIbHAS npodecCHOHANIbHAS ~ MPOTrpaMma  MOBBIIICHUS
KBaMM(UKAIIMKA HAMpaBJIeHa HAa COBEPIICHCTBOBAaHWE W (WJIM) TMOJydYeHHUE HOBOM
KOMITETEHIINH, HEOOXOMMOM sl Mpo(ecCuoHaIBLHON AeATEIbHOCTH, U (UJIK) TI0-
BBIIIIEHHE MPO(PECCHOHATBHOTO YPOBHS B paMKaX MMEIOIICHCS KBaTU(PUKALINHU, C
y4eTOM CrenuuKaluy cTaHaapTa BopiacKuiuic o KOMIETeHINN «DKCIEAUPOBa-
HUE TPY30B».

Kareropus ciymareneit: nmuia, UMeIue cpennee npodeccuoHanbHoe oOpa-
30BaHMe, U (WIH) BBICIIEE 0Opa30BaHue.

TpynoemkocTs 00yueHus: 72 akagemuyeckux yaca. @opma oOydeHus: OUHast

B pe3sysnbrare 0cBOCHHS IPOrpaMMBbI CITYIIATEIh TOJIKCH:

3Hamb U noHUMambs.:

. OCHOBHBIC IPUHIHITBI IOBEACHUS TIPU pabOTe ¢ KIMCHTAMU;
. [TonuTHKy U TOJ0XKEHHE OPraHU3alMK 10 OTHOLICHUIO K THUITY 3aKa3uuKa U
TOBapOB;

° HpI/IHHI/IHBI, JCXKamue B OCHOBEC CTpaTeFI/Iﬁ N MCTOJ0B MAPKCTHUHI'A K PCKJIAM-

HOM JIeSITEIbHOCTH;

¢ KynbTypHbIE HOPMBI U OKUAAHUS;

¢ Jnamna3oH (Gopm B3aUMOJICHCTBUS, MPEATOYNUTAEMbIX 3aKa3UYMKOM.

ymembp:

¢ B3anmoaeiicTBoBaTh ¢ 3aKa34MKOM B YCTHOM (hopme;

* B3anmoneiicTBOBaTh ¢ 3aKa34MKOM B TUCbMEHHOH (hopme;

¢ ObecneunBaTh SICHOCTb JUAJIOra B IPOLIECCE B3aUMOACHCTBUS.

¢ ObecnieunTh, B paMKax JOCTYIHBIX T'MOKHX BO3MOKHOCTEH, YBEPEHHOCTb

KJINCHTA U COOTHOIICHUEC LICHBI M KAYCCTBA,

¢ HO,Z[FOTOBI/ITB 3aKa34YMKa K CBA3aHHBIM PHUCKaM W HCU3BCCTHOCTHU, T'AC ITO

IIPUMEHUMO;

* [TprnoOpeTaTh HOBBIX 3aKa3YMKOB U OM3HEC-TIAPTHEPOB ITyTEM BU3UTOB, Mpe-

SCHTaHI/Iﬁ U IIpEAO0CTaBJICHUA JOIIOJHUTCIbHBIX BU0B 06CJ'IY)KI/IB8,HI/IH.



3 YUEBHBIN ILIAH

Haumenosanue mo-
ynei

Bcero, akane-
MHYECKHUX.

B ToMm uncne

dopma KOH-
TPOJIS

Yac.

JICKIITUHU

MPAKTH-
YeCKHE.
3aHATHUA

IIpome-
KYTOYHAs
aTTecTa-
s

2

5

6

O3HakoMJIEHHE C 4
Bopaackumic Poccus.
CraHgapt KOMIETEH-
mun WSSS «Dkcnenu-
pOBaHUE IPY30B»

2

TpeGoBanusit  OXpaHbI 4
Tpylla U TEXHHKU Oe3-
OITaCHOCTH

Monayns 1 Bzaumoneii- 56

CTBHUEC C 3aKa34YNKOM

14

42

[IpomexxyTounas ar- 8
TeCTalus

OK

UTOroO 72

22

42 8

3.2. YyeOHO-TEeMAaTHUYCCKHUH TIVIAH

HaumenoBanue Mmonyiei

Bcero,
aK.Jac.

B ToM uucie

®opmMma

JICKIUU

MPAKTH-
YeCKHUE.
3aHATHUSA

KOH-
TPOJIsS

IIpomexy-
TOYHAas aT-
TeCTalus

2

5

6 7

Osnakomienue ¢ BopJ-
ackusiic Poceusi. Cranpapr
kommeTeHImu WSSS «Jkc-
neIupoBaHue IrPy30B»

11

HcTopusi, coBpeMeHHOE COCTO-
SIHUE U TIEPCIIEKTUBHI JIBHKE-
Hus Bopaackuiuic Pocens
(«Momoneie podeccuo-
HaJIbI»)

1.2

AKTyalbHOE TEXHUYECKOE
OIIMCAHUC 10 KOMIICTCHIINH.
Cnenudukamus cTangapra
Bopaackumic no komnereH-
1

TpeboBanust oxpaHbl Tpyna H
TEXHUKU OE30MaCHOCTH

Moayns 1 B3aumopeiictBue ¢
3aKa34YUKOM

56

14

42




3.1

Tema 1.1. OcHOBHBIE HpUH-
LIUIIBI TIOBEJIEHU IIPU paboTe C
KIIMEHTaMHU

3.2

Tema 1.2. IlpuHummnsl, nexa-
L[1€ B OCHOBE CTPAaTEruil U Me-
TOJOB MApKETHHIA U PEKJIAM-
HOH JEATEIIBHOCTU

3.3

Tema 1.3. Tumel KJIHEHTOB U
0COOEHHOCTHA B3aMMOOTHOIIIE-
HUH UCIIOJHUTEND - KIIUEHT

3.4

Tema 1.4. [lnanazon ¢popm B3a-
UMOJIEUCTBUS C 3aKa3UUKOM

3.5

Tema 1.5. IlpaBuna yctHOI
KOMMYHMKAIUH C 3aKa3UNKOM

3.6

Tema 1.6. IIpaBunia nucrMeH-
HOW KOMMYHHUKAIlMU C 3aKa3-
YUKOM: OCJIOBBIC ITMChMaA

3.7

Tema 1.7. IIpaBusia nucrMeH-
HOW KOMMYHHUKAIlMU C 3aKa3-
YUKOM: MPaBHJIa

o01enus o e-mail.

3.8

Tema 1.8. OGuue nmpasuma co-
CTaBJICHUS MTPE3EHTALINI

3.9

Tema 1.9. Ilpesentauus cob-
CTBEHHOW KOMIIAHUM C Y4ETOM
MHTEPECOB 3aKa34yHKa

3.10

Tema 1.10. [IpezenTanust Kom-
MaHUU 3aKa34MKa ¢ y4ETOM I10-
TpebHOCTEH ero OusHeca

3.11

Tema 1.11. IlpaBuna B3au-
MOJICHCTBHUS C KIIMEHTOM B
HETIPEBUICHHBIX 00CTOATEIb-
CTBax

3.12

Tema 1.12. Puck, pacnupenene-
HUE U3JEPKEK U JAJbHEUIINe
IIOCJIEICTBUS

3.13

Tema 1.13. Crparerun u Me-
TOJBI HEIIPEPLIBHOTO

YIIY4LICHUS Ka4eCTBa

[IpomexxyrouHnas arrecrauus

OK

UToro

72

22

42

3.3. YueOHas nporpamMma




TEMA 1. O3nakomiaenue cBopaackunsuic Poccusi. CTanaapT KoMneTeHIIun
WSSS «IkcneaupoBanue rpy3on»

Tema 1.1 Hcrtopus, coBpeMEHHOE COCTOSIHUE M IEPCIEKTUBBI IBMXEHUs Bopi-
ackuiic Poceust («Monozsie mpodheccnoHanbDy)

Tema 1.2 AkTyanbHOE TEXHHYECKOE OMMCaHue 1o KomneTeHImu. Crenndukanus
cTtanaapra BopaacKuuic no KOMIETEHIIUU

TEMA 2 TpeGoBaHusi 0OXpaHbI TPY/IAa U TEXHUKHU 0€30MIACHOCTH
Tema 2.1. TpeboBaHust OXpaHbl TPy/la U TEXHUKU O€30MIACHOCTH

Tema 2.2. Cneunduynsie TpeOOBaHUS OXpaHbI TPYJa, TEXHUKH O€30MaCHOCTH U
OKpPYXKaIoILIEH Cpeibl KOMIIETEHINN «DKCIEAUPOBAHNE IPY30B»

Monayas 1 B3anmoaeicTBHE ¢ 3aKa3UMKOM

Tema 1.1. OCHOBHbBIE TPUHIIUIIBI TOBEECHUS ITPU padOTE C KIMEHTAMHU

Tema 1.2. IlpuHuuIbL, JieKanue B OCHOBE CTPATErHil © METOJOB MapKETHUHIa U pe-
KJIAMHOM J€STENBHOCTU

Tema 1.3. Tunsl KJIMEHTOB 1 0COOCHHOCTH B3aUMOOTHOIICHUM MCITOJIHUTEIIb-KITH-
CHT

Tema 1.4. /lnanazon Gopm B3anMOICHCTBHSI C 3aKa3UHKOM
Tema 1.5. [IpaBuna yCTHOM KOMMYHHUKAIIUU C 3aKa3UMKOM
Tema 1.6. [IpaBuiia nMICbMEHHOW KOMMYHUKAIMU C 3aKa3YMKOM: JIEJIOBBIE MTMChMaA

Tema 1.7. IIpaBuia MUCbMEHHON KOMMYHHUKAIIUH C 3aKA3YHKOM: IIpaBUjIa OOIIEHHUS
o e-mail.

Tema 1.8. O0uue npaBuiia COCTaBICHUS MTPE3CHTAIUN
Tema 1.9. [Ipe3enranusi COOCTBEHHON KOMITAHUU C YYETOM UHTEPECOB 3aKa34uHnKa

Tema 1.10. [Tpe3eHTarus KOMIaHUU 3aKa34uKa ¢ YUYETOM MOTPEOHOCTEH ero Ou3-
Heca

Tema 1.11. IIpaBuna B3auMoI€MCTBUS C KIMEHTOM B HENIPEBUICHHBIX O0CTOSATEIb-
CTBax

Tema 1.12. Puck, pacupenesieHle U3EPKEK U TATbHEUIINE MOCIIEICTBUS

Tema 1.13. Ctparteruu u METOAbl HEMPEPHIBHOTO YIIYUIICHUS KAUECTBA

3.4. KasnengapHblii yueOHbIN rpauk (MOpsiA0K 0CBOEHUS MO/1YJIei)

[Tepuonx oOyuenus (HM, HanmMenoBanwue pasnieina, MOTyIIs
Henenun)*




1 vepens Oznakomiienue ¢ Bopaackuic Poccusi. Ctangapt
komneteHuu WSSS «JkcneaupoBaHue TPy30B»
TpebGoBaHus OXpaHbI TPyAa U TEXHUKH 0€30MMaCHOCTH
Monayns | BzanmoaencTsue ¢ 3aka34nkoOM

2 Henens Monayns | BzaumoperictBue ¢ 3akazunkoMm [Ipome-

JKYyTOYHAas aTreCTalusa

*TouHBIN MOPSAAOK peaTu3aiyy pa3ieoB, MOIYJICH (JUCITUTUIHH) 00y4YeHUS
OTnpeeNsieTcsl B paClUCaHUM 3aHATUH.

4. MATEPUAJIBHO-TEXHUYECKHE YCJOBUSA PEAJIN3ALIMA ITPO-

I'PAMMBI

HaumenoBaunue rmomerie-

Bup 3ansatui

HanmenoBanne o6opymoBa-

HUS HUS,

IPOrpaMMHOr0 oOecreyeHust
1 2 3

Mactepckas «9kcneaupo-| Jlekuuu Komnrerotep, wmynbTUMEnuii-

BaHUE TPY30B» HBI TPOEKTOP, UHTEPAKTUB-
Has Jocka, Gummuapt s Oy-
maru ¢opmarta Al, ayauocu-
crema, npuntep, Wi-Fi po-
yrep, Pacxomgnbie maTepuabl
— OnaHku JOKyMeHTOB (Oy-
mara ¢popmara A4 s
pacrnevyaTbIBaHUs] )

Macrepckas «Qkcnenupo-| [Ipaktuueckue HoytOyxku, MIPOTPAMMHOE

BaHUE IPYy30B»

u naboparop-
HbIE pPabOTHI, TECTUPO-
BaHUE

obecneuenue Microsoft
Office, 1C:IIpennpusitue 8.
1C:YnpaBneHnue aBTOTpaHC-
HOPTOM

Macrepckas «DKCreaupo-
BaHUE IPy30B»

DK3aMeH KBanuduka-
HUOHHBIN

OcHarieHue ofHOTO pabovero
MECTa BBITIOJHSAETCS B COOT-
BETCTBUU C UHPPACTPYKTYp-
HBIM JIICTOM TI0 KOMIIETCHITHH
«DKCTIeANPOBAHUE TPY30BY:

5. CIIMCOK NCHHOJBb30BAHHBIX UCTOYHHUKOB

» TeXHAYECKast JAOKYMCHTAIUA 110 KOMIICTCHIIMA «9KCHCI[I/Ip0BaHI/Ie I'py30B»,




» Konexc rtuku nmxenus WorldSkills Russia.
> KOHKYPCHBIC 3a1aHUs 110 KoMIteTeHIIuu D3 «DKkcreaupoBaHue rpy30By;

»  3aJlaHue IEMOHCTPALMOHHOTO HK3aMeHa 10 KOMIETEHIIUH 110 KOMIETEHIIUH
D3 «QxkcnenupoBaHue rpy30By;

»  TIeYaTHBIE pa3JaTOYHbIC MaTepUaNbl Ui OOydYaroNMXCsl (TUNOBBIE (POPMEI
JIOKYMEHTOB);

»  METOJWYECKHE YKa3aHUS JIJIS BBITIOJHEHUS MPAKTHICCKUX paboT mo MoayIio
1 «B3anmopeicTBre ¢ 3aKa3UHKOM;

> I'paxxnanckuit kogekc PD I'masa 40. [lepeBoska, I'maBa 41. TpancnoptHas
skcneauius // http://www.consultant.ru;

> [Toctanosnenue [IpaBurenscta PO ot 08.09.2006 N 554 "O6 yTBepkaeHUH
[TpaBun TPAHCTIOPTHO-3KCTIETUITUOHHON nesitenbHOCTH"//
http://www.consultant.ru;

»  OdunmansHBINA CAUT OTIepaTopa MEXTyHAPOIHOTO HEKOMMEPYECKOTO IBUKE-
Husa WorldSkills International - Coro3 «Momnoabie npodeccronans! (Bopiaackuiic
Poccus)» (anexTpoHHBIN pecypc) pexuM aoctyna: https://worldskills.ru;

> Enunas cucrema akTyasibHBIX TpeOboBaHW Bopiackmmic (31eKTpOHHBIN pe-
cypc) pexxum goctyna: https://esat.worldskills.ru.

6. OueHka KauecTBa 0CBOEHHS IPOrPaMMBbI
HTorosas arrectauys NPpOBOJUTCS B BUJIE

DK3aMeHa KBaJu()UKAIIMOHHOTO
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